How do | register for Homework Help?

www.homeworkhelp.ilc.org

NEW USERS

Click the orange banner that says Free Registration

Enter your OEN (Ontario Education Number). This is NOT the same as your student number.
You can find it on a report card.

Enter your correct Date of Birth.

Click Register

Create a unique User Name. (Don’t use your real name.)

Create a password. (It is case sensitive.)

Retype the password.

*Ex**Write your User Name and Password in a safe place*****

Click Continue

Enter your email address (optional).

Check that you have read the “Terms of Use” and “Privacy Agreement”

Click Register

WHAT IF | GET THE “OOPS” PAGE?

Retype your OEN and Date of Birth. If there is still a problem, tell your teacher so she can
contact Michele Faux (Michele.Faux@dcdsb.ca). Continue following the steps for New Users.
You’ll be a Temporary Student which means you can access everything but the tutors until the
OEN problem is sorted out.

I REGISTERED BEFORE AND | REMEMBER MY USER NAME AND PASSWORD

There’s no need to register again. Just click the blue Log In button in the top right corner.

I CAN’T REMEMBER MY LOG IN INFORMATION.

Click the orange banner that says Free Registration

Enter your OEN (Ontario Education Number). This is NOT the same as your student number.
You can find it on a report card.

Enter your correct Date of Birth.

Click Register

You will be taken to your Profile page. You’ll be able to see your User Name. Create a new
password. (Write your User Name and Password in a safe place.)

Click Save Changes




